Charging Policy
Statement of intent
To ensure that charges made by Little Sparks Preschool to Parents/Carers are clear and understandable and that parents have received an explanation, both prior to starting and also during the Settling in period.
Aim
We aim to make Parent/Carer aware of the charging and funding entitlement, Government funding is intended to cover the cost of 15 hours (all entitled) or 30 hours (if eligible) a week of free, high-quality childcare, the free entitlement will be delivered consistently so that all children accessing any of the free entitlement will receive the same quality and access to provision, regardless of whether they opt to pay for optional hours, services or consumables.   
Method
We provide a brochure which explains the sessional hours, the lunch arrangements, fees applicable to funded and fee-paying children. We also have a Contract Agreement which states all the above and requires a signature from the Parent/Carer to show that they have read and understood the charges.
Fees
No fees are payable for the 570 hours free entitlement, Government funding is intended to cover the cost to deliver 15 or 30 hours a week of free, high quality, flexible childcare only. It is not intended the cost of meals, consumables, additional hours or additional services. 
 There are no charges for meals or snacks.  Families must provide a packed lunch for their child attending during lunch.
No conditions are imposed on parents/carers to receive funding. 
A charge can be made for any additional childcare service over and above the 15 hours per week.
At present a deposit is not charged to secure a child’s free place.  
The current sessional rates are £13.5O per 3-hour session.
Fees are payable monthly. Sessions are charged at £13.50 per 3-hour session. Payment is made by bank transfer, direct debit or childcare vouchers
Late Collection – This fee will be charged when children are not collected on time at the end of their session, £5 per 10 minutes will be added.
We are unable to refund any monies paid for sessions not taken or due to sickness or holidays.
Fees are reviewed annually in July and increases are notified by the Chair of the Committee six weeks in advance.
Where a time lapse has occurred between the point of enquiry and their child’s start date, families should check that the information shared about funding and fees remains current so that any applicable charges can be checked / finalised before the childcare contract is formalised.
Fees are not charged if the sessions do not run for reasons such as severe weather, bank holidays, staff development days etc. 
Charges for services will be clearly shown on invoices, payable within ten days of which a copy will be emailed to Parent/Carer, from September 2024 the invoice will be issued a month ahead. At this time, we do not impose a late fee for outstanding balances.
At the end of any fortnightly period of absence or non-payment, we reserve the right to reallocate a child’s place unless we are notified of the reason and payment due paid in full.
The process for non-payment of fees is as follows:
· Verbal reminder on date payment is due.
· A letter is sent out the following day asking for payment in full or a valid explanation.
· If after 10 days there has been no response we will write and withdraw the child’s space at Preschool.  (We would choose not to pursue the amount owing via the judicial system because of the cost to us and also the likelihood of ever receiving the payment).
Parent/Carer will be charged for any absences due to holidays and illness.
Little Sparks Preschool is registered with Norfolk County Council as an approved provider for funded 2-, 3- and 4-year-olds. Funding is available for each eligible 2-, 3- and 4-year-olds for up to 15 hours/or 30 hours a week (funding for 2-year-olds is subject to receipt of certain benefits.) Little Sparks also agree to meet the requirements of the Early Education and Childcare Statutory Guidance, Operational Guidance and Local Authority Funding Agreement, we do not charge top-up fees or impose any conditions on receiving the funding or take up any other additional services. 
We will be offering the 2-year-olds 12 hours per week over 47 weeks per year.
Four weeks written notice is required for funded and fee-paying Parent/Carer if a child is to be removed from the setting, this should be addressed to the Manager.
Any funding entitlement claimed beyond the notice period is transferrable to your new childcare provider via the local authority where the funding criteria is met. Where a child leaves the setting before the end of the agreed notice period, we will seek authorisation from the local authority to claim any funding applicable to your entitlement up to the end of the notice period, together with any additional fees which formed part of your childcare contract.
Parent/Carer is not required to pay any fees for this free entitlement; parents will not be charged any” top-up” fee to recoup the difference between the amount received from the Local Authority and the current hourly rate. 
For children accessing the 30 hours we offer an extra 30 minutes at the charge of £2.25 per day (£11.25 a week) so that your child leaves at 3.20pm, you have the option of collecting your child at 2.50pm if you do not require this service. Failure to pick up on time will result in a late fee charge.   
The funded entitlements will be delivered consistently so that all children accessing any of them will receive the same quality and access to provision, regardless of whether families opt to pay for optional hours, services, meals or consumables.
At present we do not charge for a registration fee, retainer fee or deposit to secure your child’s place, it is a parent’s choice whether they opt to have extra sessions and is not aa obligation to do so meaning if you only require your free funding hours this is entirely acceptable.
A deposit of £0.00 will be charged to secure a place at this setting.  For funded only children, the fee will be returned in full within 6 weeks following the first day of attendance for early education.  Where families have agreed a contract for more hours than the early education entitlement, the deposit will be returned when the contract is terminated, and any outstanding fees have been paid in full.
A registration fee of £0.00 is charged once a childcare place has been offered.  This is voluntary for those families whose child(ren) only access a funding entitlement.
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